
Service Provider Council
A key resource for all members

The Service Provider Council is a leadership group that serves as a communication vehicle between
the service provider network and Installnet. Council members are expected to represent the ideas
and issues of the membership at large and to serve as a liaison to Installnet. 

The Council comprises of seven individuals, each serving a three-year term. Two or three members
are elected at the Conference to keep fresh membership coming into a mature Council.  
New members are elected by the service providers at the Service Provider Conference using closed-
ballot voting. 
Council members should be owners, principals, or key senior managers in their company.  
Installnet representation on the Council is not larger than the number of Council Members. 
Installnet may occasionally invite employee guest members to Council meetings/calls to add
representation from staff positions. 
Council members may not miss two consecutive conferences or have over two unexcused phone
conference calls in a calendar year. 

The Council has a conference call on the first Wednesday of each month. An agenda is distributed in
advance and the Council rotates taking minutes. 
The Council members are assigned a group of service providers to communicate with during their
term regarding new initiatives or challenges they are experiencing. 
Council members serve as mentors to service providers that are new to the Installnet network and
encourage them to participate in Installnet programs and initiatives. 
Council members may be asked to chair committees and assist with event planning to promote the
network’s success.   

Class of 2019
Roberto Castorena– Reliable Office Services (El Paso, TX)  
Riley Ray – All American Relocation (Charlotte/Raleigh/Fayetteville, NC)  
Brad Conlon – Office Systems Installations (Atlanta/Nashville)  
Drew Kramer – Equipment Installers (Salt Lake City, UT) 

Class of 2022
John Challenger - OFR (Boise / Idaho Falls, ID) 
Joe Pierson - Pyramid Office (New York, NY)
Ron Wijkowski - Signature Furniture Services (Wilmington, DE)
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